mEm WATERLOO REGION COMMUNITY LEGAL SERVICES

HOUSING LAW
SERVICES

Waterloo Region Community Legal Services is a separate organization
from your landlord. We are funded by Legal Aid Ontario and governed
by a Board of Directors made up of dedicated community members.

SERVICES INCLUDE (butare not limited to)

* provide information regarding tenant's rights and responsibilities
under the Residential Tenancies Act (eg. illegal evictions, maintenance
issues, interference with tenant's reasonable enjoyment/harassment,
rent arrears, damages, illegal acts, etc.

e provide support in mediating with landlords

e give advice regarding rent-geared-to-income landlords and loss of
subsidy issues

» referrals to appropriate resources such as Lutherwood Rent Fund,
Community Justice Initiatives, Rental Housing Enforcement Unit

» offer summary legal advice

* representation before the Landlord and Tenant Board for eligible
clients

CONTACT US

WATERLOO REGION COMMUNITY LEGAL SERVICES
450 Frederick St. Unit 101 Kitchener, ON N2H 2P5
Office: 519-743-0254

Fax: 519-743-1588

Web Contact Form: www.wrcls.ca/web-contact-form/



