
3) Call an Inspector

If your landlord does not deal with the problem,
you can call your local property standards or
health department. Many cities have inspectors
who can order your landlord to take steps to deal
with pests. If there are no property standards
where you live, your municipality has to enforce
the provincial maintenance standards. 

1) Tell Your Landlord that there is a Problem 

If there is a pest problem in your unit or building,
tell your landlord as soon as possible. Give your
landlord as much information (and photos) as
possible about the problem and ask them to take
care of it. Keep notes about when you and your
landlord talked and what each of you said. All
maintenance requests should be done in writing.
Some landlords have their own maintenance
request forms. Alternatively, you can also use our 
Repairs & Maintenance Request Form 
(found at wrcls.ca/tenant-issues)

2) Talk to Your Neighbours

Speak with other tenants and find out if other
tenants in your building have similar problems. If
they do, you might be able to get more done by
working together. Many types of pests can travel
between units, so your landlord may have to
address the problem in several units or several
floors at the same time.

WHAT YOU CAN DO

4) Apply to the Landlord and Tenant Board (LTB)

If your landlord still does not deal with the problem,
or if their response is insufficient or unreasonable,
you can apply to the LTB for a remedy. When you
apply, the LTB will schedule a hearing where you
will have to explain your issue to a LTB Member. It
is important to prepare evidence for your hearing.
For example, you can bring witnesses, photos,
maintenance requests, inspectors’ reports, work
orders, letters, notes, or anything else that can help
prove your case to the LTB Member. 

Your landlord is responsible for providing and maintaining a residential complex
(including the rental units in it,) in a good state of repair and fit for habitation and for
complying with health, safety, housing and maintenance standards. This includes all
common areas such as the lobby, halls, elevator, laundry room, pool, and parking lot. Your
landlord must also take steps to control pests such as cockroaches, bed bugs, and mice. 

If you have a problem with cockroaches, bedbugs, mice, or other pests, your landlord must
take steps to get rid of them and to prevent them from getting in. This is a normal part of
maintenance that landlords must do. Your landlord is responsible for the costs for pest
control treatments. If you are experiencing pest issues, follow these steps: 

PEST ISSUES



 Get free legal advice to see if your unit is covered under the Residential Tenancies Act (RTA) and how to
enforce your rights by contacting:

450 Frederick St. #101, Kitchener ON N2H 2P5
Phone: 519-743-0254 or Online Contact Form found at: www.wrcls.ca

IF YOU CANNOT PREPARE YOUR UNIT YOURSELF

It is your responsibility to keep your rental unit clean, up to the standard that most people would
consider ordinary or normal cleanliness.

Keeping an untidy unit is not a reason to evict you under the RTA (Residential Tenancies Act, 2006).
However, if your unit is so unclean that it is interfering with your landlord and with the reasonable
enjoyment of other tenants in the building, this could lead to an eviction.

You could also be evicted for putting the safety of the landlord or other tenants at risk. For example:
The unit is so dirty that it attracts pests or creates health hazards
The unit is so cluttered that it poses a safety and/or fire hazard
Likewise, if you are found to have contributed to the pest infestation, you could be ordered to
pay back the costs

You might have to do certain things to allow your landlord or a pest control service to deal with the problem.
For example, you may have to:

Move all of your furniture away from the walls to allow pest control to spray along your walls;
Wash and bag all your clothing and linens; and/or
Let the pest control service into your place on a certain day so they can fumigate multiple units at the
same time.

Pest control treatments are not considered an emergency, so your landlord should give you adequate
time to properly prepare your unit before treatment begins.

It is important to cooperate with pest control treatments. For example, if you refuse to let pest control
services into your unit, your landlord can incur charges and make you pay for these charges. Your landlord
might say that your behaviour is making the pest problem worse for other tenants. Tell your landlord if certain
pest control methods cause health concerns for you. You can also ask your landlord if you need help preparing
your place for pest control services.

If you are unable to prepare your unit for a pest treatment due to a disability, you should tell your landlord
immediately to explain why this is, and explore alternative solutions. You can request assistance, accommodation,
or extra time to prepare your unit as an accommodation under the Ontario Human Rights Code. Under the Code,
your landlord has a duty to accommodate their tenants to the point of ‘undue hardship.’

YOUR RESPONSIBILITIES AS A TENANT

Note: Your landlord has the right to enter your unit for inspection and maintenance. However, they must
provide you with written notice at least 24 hours before entry.


