FORM TI

Tenant Application for a Rebate of Money the Landlord Owes

When to use this application
e If your landlord collected money from you that they should not have collected or they failed to pay you money that they
owe you, you can use this application to have the Landlord and Tenant Board (LTB) assess the case and make a
determination.
e There are eight reasons for making this application. You can file this application if you believe your landlord:

1.Charged you an illegal rent, which you have already paid,;
2.Collected an illegal charge, which you have paid to your landlord, your landlord’s agent, or the superintendent;
3.Did not use the last month’s rent deposit to pay for the last rental period of the tenancy and did not return the
deposit to you;
4.Entered into a tenancy agreement with you, but your landlord did not allow you to move into the rental unit and did
not return the money you paid as a deposit;
5.0wes you interest on the last month’s rent deposit;
6. Gave you one of the following notices to end your tenancy and did not pay you compensation by the termination
date on the notice:
a.an N12 Notice to End your Tenancy Because the Landlord, a Purchaser or Family Member Requires the Rental
Unit; or
b.an N13 Notice to End Your Tenancy Because the Landlord wants to Demolish the Rental Unit, Repair it, or
Convert it to Another Use;
7.Sold your personal property and did not pay you the proceeds from the sale; or
8.Did not give you the required notice telling you that there was an order Prohibiting a Rent Increase affecting your
rental unit.

Note: You can make this application if you are either a current or former tenant; however you can only apply if your
landlord did not give you the proceeds of the sale of your personal property (Reason 7) if you are a former tenant.

HOW TO COMPLETE THIS APPLICATION

You are responsible for ensuring that your application is correct and completely filled out. Please print clearly. The application must
include:

General Information: Reasons for your application: Signature:

e Complete address of your rental e Check the appropriate box or e Check either the circle marked
unit boxes to indicate what reasons “Tenant 1" or “Tenant 2"

 Tenant(s) names and addresses you are applying for depending on whether you filled

 Mailing address (only if it is e Check only the reasons that apply in your name under “Tenant 1" or
different from the rental unit) to your situation “Tenant 2"

e Your Landlord’s name and e You must explain why you believe e You can request accommodation
address your reasons are correct. Example: or French-language services:

e Other parties to the application o describe the circumstances o check the appropriate box

e Related applications (only if they o show your calculations o explain what services you

have not been yet resolved) need



Note: the most the LTB can order based on your claim is $35,000. If you believe that your landlord owes you more than $35,000 and
you want to collect the full amount, you should apply to Small Claims Court and not the LTB. Once the LTB issues an order, you will
not be able to apply to Small Claims Court.

WHAT TO INCLUDE WHEN YOU FILE YOUR APPLICATION

To file this application, you must include the following:
e The completed T1 application form, A
e The application fee. For a list of the LTB’s fees visit the Filing_and Fees Webpage Yy
o You may request a fee waiver if you meet the financial eligibility requirements
set out by the LTB. You will need to complete a Fee Waiver Form which is
available on the LTB website at tribunalsontario.ca/Itb

Your application will be refused if any of the items listed above are missing.

HOW TO FILE YOUR APPLICATION

You can file your application in one of the following ways:

Tribunals Ontario Portal : By Mail or Courier:
e Complete and pay your T1 application online e Mail or courier your T1 application to the nearest
using Tribunals Ontario Portal. LTB office.
e |f you use the Tribunals Ontario Portal, you e To find a list of LTB office locations visit the LTB
must pay by credit card or debit card through website at tribunalsontario.ca/ltb
the portal and you do not need to complete a « If you mail or courier your application, you can pay
separate credit card payment form. _ the application fee by certified cheque, money

order, Visa or MasterCard. If you are filing by mail
or courier and paying Visa or Mastercard, you must
complete the Credit Card Payment Form and submit
it with your application.

WHAT TO DO IF YOU HAVE ANY QUESTIONS

 You can visit the LTB website at: tribunalsontario.ca/Itb

e You can call the LTB at 416-645-8080 from within the Toronto calling area, or toll-free at 1-888-332-3234 from outside of
Toronto, and speak with a Customer Service Officer

 Customer service Officers are available Monday to Friday from 8:30 a.m. to 5:00 p.m. (excluding holidays). They can provide
you with information about the Residential Tenancies Act and the LTB's processes; they cannot provide you with legal advice.
You can also access their automated information menu at the same numbers listed above 24 hours a day, 7 days a week

Get free legal advice to see if your unit is covered under the RTA and how to enforce your rights by contacting:

mmm Waterloo Region

Community Legal Services

450 Frederick St. #101, Kitchener ON N2H 2P5
Phone: 519-743-0254 or Online Contact Form found at: www.wrcls.ca
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