
Legal Aid Ontario (LAO) 
LAO can offer general legal information and advice over the phone.
If you meet their financial eligibility, LAO may help pay for a lawyer
to represent you by issuing you a legal aid certificate. The certificate
would confirm that LAO will cover the cost of a private lawyer who
accepts legal aid work for a certain number of hours. 
Visit: legalaid.on.ca/services/family-legal-issues

Family Law Resources

Steps to Justice 

Family Law Information Centres (FLICs) 
FLICS are designed to be accessible to the general public,
particularly for individuals who do not have a lawyer and are
navigating the family justice system. They’re located in Courthouses
(including Waterloo Region Courthouse). 
Visit: ontario.ca/page/family-law-information-centres

Sexual Assault Centre - Family Court
Support Program
SASC’s Family Court Support Program serves women and women-
identified survivors of domestic violence, family violence or intimate
partner violence. They can provide information, support and
appropriate referrals.  
Visit: www.sascwr.org/family-court-support-program
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Community Legal Education Ontario
(CLEO)

450 Frederick St. #101, Kitchener ON N2H 2P5   
Phone: 519-743-0254 or Online Contact Form found at: www.wrcls.ca

Steps to Justice s a comprehensive online, plain-language legal
resource for Ontarians, offering step-by-step guidance on common
legal issues like family, housing, employment issues. Developed by
CLEO and partners, it provides practical tools such as checklists and
form-filling Guided Pathways.
Visit: www.stepstojustice.ca

CLEO is an Ontario-based organization that provides free, clear, and
accurate legal information to help people understand and exercise
their rights, particularly those facing barriers to justice.
Visit: cleo.on.ca/en/resources-and-publications/family-law

Address: 101-450 Frederick St. Kitchener, ON N2H 2P5
Phone: 519-743-0254 | Fax: 519-743-1588 
Website: www.wrcls.ca 

https://www.google.com/search?q=CLEO&rlz=1C1GCEB_enCA1138CA1138&oq=what+is+steps+to+justice&gs_lcrp=EgZjaHJvbWUyCggAEEUYFhgeGDkyCAgBEAAYFhgeMggIAhAAGBYYHjIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgyMjkyajBqOagCALACAQ&sourceid=chrome&ie=UTF-8&ved=2ahUKEwiWlaiszq6SAxXBHjQIHZ7tAfcQgK4QegQIARAC
https://www.google.com/search?q=Guided+Pathways&rlz=1C1GCEB_enCA1138CA1138&oq=what+is+steps+to+justice&gs_lcrp=EgZjaHJvbWUyCggAEEUYFhgeGDkyCAgBEAAYFhgeMggIAhAAGBYYHjIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgyMjkyajBqOagCALACAQ&sourceid=chrome&ie=UTF-8&ved=2ahUKEwiWlaiszq6SAxXBHjQIHZ7tAfcQgK4QegQIARAD

